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NOI DUNG

ChU dé: Thuyét phuc khach hang & déi tac tién hanh hoa gidi

@ TRUNG TAM HOA GIAI VIET NAM (UMC)

a THUYET PHUC KHACH HANG TIEN HANH HOA GIAI

@ THUYET PHUC D01 TAC TIEN HANH HOA GIAI

A~ A Trung tém
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03 | Trungtam Hoa gidi Viet Nam

TRUNG TAM HOA GIAI VIET NAM

Gidi thieu chung vé Trung tam Hoa gidi Viét
Nam, théng tin vé Hoa gidi vién, quy tdc hoa
gidi va cac biéu mau khuyén nghi dung trong
qud trinh hoa gidi

VIAC vme s ce



01. TRUNG TAM HOA GIAI VIET NAM
VIAC

BAN DIEU HANH
(bao gém Chu tich va cdc Phé Chu tich)
truc tiép diéu hanh Trung tam va cdc don vi truc thuéc

] ]
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7 HOI BONG ~ A g BAN XUC TIEN
BAN THU KY KHOA HOC HOA GIAI VIET VA DAO TAO
" NAM
H& trg cac HDTT tién Thuc hién cac nghién vmc othem | Phu trach cdc hoat dong lién
hanh t6 tung trong tai cUu vé céc van dé phap . Centre quan dén xuc tién, cac hoat
Cung cdp dich vy déng dao tao ndi bd cho

Iy nhdm hé trg Ban Thu

ky & céc HDTT trong Trong tai vién va hoa gidi

hoat déng gidi quyét vién, cdc khéa ddo tao cho
luat su va doanh nghiép vé

tranh chdp
ADR va phdp luat hgp dong

cung cdp cac hd trg vé
hanh chinh cho cac vy
kién trong tai va hoa gidi

hoa gidi thuong mai
chuyén nghiép
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| 01. TRUNG TAM HOA GIAI VIET NAM
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| 01. TRUNG TAM HOA GIAI VIET NAM

VMC | Lo

Viét Nam

Quy tdc
Hoa giai

C6 higu lyc tir ngdy 1 thang 7 ném 2018

V Vietnam
Mediation

Centre

Mediation
Rules

in force as from 1 July 2018

Vm C Trung tam
Hoa gidi
u Viét Nam

85 9o Duy Anh www.viac.vn

DSng Do, HANGI

(+84-24)5744001

(+84-24)574 3001 info@viac.org.vn

BAN DE NGHI HOA GIAI

VMNC Lo

Viét Nam

86 9Ba0 Duy Anh www.viae.vn

Péng Da. HaN&i

(+84.24)574 4001
(+84-24)574 3001

info@viac.org.vn

BAN YEU CAU HOA GIAI

Vm c Trung tém
Hoa gidi
u Viét Nam

58 9 Ddo Duy Anh WWW VIeIE VN

Béng Ba, HANGI

(+84-24)574 4001
(+84-24)574 3001

info@viac.org.vn

REQUEST FOR MEDIATION

Vm c Trung tam
Hoa gidi
u Viét Nam

BEN DUGC E NGHI HOA GIAI

gidi 1 ca nhan)

S5 9D&o Duy Anh www.viac.vn

Béng ba. HaNGI

(+84-24)574 4001

(+84-24)5743001 info@viac.org.vn

BAN TRA LOI DE NGHI HOA GIAI

Ngdy/thang/nam:
THONG TIN CAC BEN
BEN BE NGH| HOA GIAI

(Tén cong ty. 18 chic hoge tén clia c& nhan néu Ben dé nghjhoa  (Tén eang ty. té chie hoge tén cla e nhén néu Ban duge aé nghj

hoa gidi 1& ca nhan)

Cdc biéu mau danh cho thu tuc hoa giai tai VMC

Quy tdc Hoa gidi VMC nam 2018
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A Trung tam
VIAC vme &g



THUYET PHUC KHACH HANG
TIEN HANH HOA GIAI

Mot s6 luu g va dé xudt cac bude co ban dé
thuyét phuc khdch hang tién hanh hoa gidi

A~ \ ca . N A Trung tam
07 | Trung tdm Hoa gidi Viét Nam VIAC Vmuc Vit e



02. THUYET PHUC KHACH HANG
TIEN HANH HOA GIAI

= DEé thuyét phuc dugc khdach hang cda minh tién hanh hod
gidi, ban than ludt su phdi hi€u ré ban chat va ty thay
thuyét phuc réng hod gidi I& phuong én phu hgp va toi
Uu cho tranh chép cuy thé do.

» Khi thuyét phuc khdch hang s dung phuong thuc hod
gidi:

+ Yéu té cdm xuc cua khdch hang
+ Chua hiéu biét cOa khdach hang vé hoa gidi

- Dé& ddanh gia dé xudt s dung hoa gidi dén tu ludt su thé
hién sy khéng ty tin trong viéc dai dién, bdo vé quyén va Igi
ich hdp phdp cua khach hang.

08 | Thuyét phuc khach hang tién hanh hoa gidi




| 02. THUYET PHUC KHACH HANG TIEN HANH HOA GIA

CAC BUGC CO BAN DE
THUYET PHUC KHACH HANG

Budc 1: Gidi thiéu cho khdch hang vé phuang thuc hoa gidi thuong mai

= Gidi thich vé phuong thic hoa gidi & cac vu diém cda hod gidii

o  “non - litigation”

o  “parties based procedure”

o  Win - win &100% control
Nhdn manh ring viéc yéu vé vj thé co s& phdp Ij hay chung cu’ khéng phdi Id yéu té6 duy nhdt dé dén tdi quyét dinh sur
aung phuong thuc hoa gidi.
Trong qud trinh hoa gidi. cdc bén kiém sodt hodn todn tinh hinh va tu chu trong moi tinh hudng; két qud cua hoa gidi
I hai bén cong thdng.
Cdc phuong thuc gidi quyét tranh chdp khdc (Adjudicator, arbitration, litigation) thong thuong két qud khoéng nam &
hai bén ma phu thudc va bj dp dat béi quan diém tu bén thu ba.

Trung tém
Hod Gigi .
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| 02. THUYET PHUC KHACH HANG TIEN HANH HOA GIA

CAC BUGC CO BAN DE
THUYET PHUC KHACH HANG

Budc 2: Phan tich cho khdch hang tqi sao nén hoa giai

=  Conén hoa giai hay khéng?

= Weigh pros & cons: Phan tich, can nhdc thiét hon (thai gian, chi phi):
o  Tiét kiém thai gian (~ 60 ngay) va chi phi

o  Thi hanh khd thi do két qud do cac bén quyét dinh, cht déng

Khi khdch hang hiéu ré hon vé thu tuc hod gidi, khdch hang sé cdi md va tich cuc Idng nghe, dua ra cdc
phuong dn thién chi voi bén con lai dudi su hé tro cud hod qidi vién.

Bén canh do, vdi su hi€u biét ndi trén, khdch hang mdi cé thé hai Iong vdi dich vu hé tro coa ludt su ké cd
khi két qud hoa gidi la khong thanh cong.

. B 5 0 ~ . N % N R o, A Trung tém
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| Trung tdm Hoa gidi Viet Nam

THUYET PHUG BOI TAC
TIEN HANH HOA GIAI

Mot s6 van dé thudng va dé xudt phucng an
trong thuyét phuc déi tac tién hanh hoa gidi

A Trung tam
VIAC vme &g



| 03.THUYET PHUC BOi TAC TIEN HANH HOA GIA

Quan diém vé viéc ch0 doéng dua ra 18i mdi phia
ddi tac hoa giai

Make the first move ~ weak legal position?

Khach hang khong thodi mai, khéng mudn & phia dua ra 18i
mdi hoa giai

Khdach hang cho réng chd déng mé I18i hod gidi co thé sé ha
thdp vi thé thuong lugng
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| 03. THUYET PHUC B TAC TIEN HANH HOA GIA

Phuang dn 1: Phdng trdnh tinh thé trén ngay tv giai doan khi chua cé tranh chép

Bua dieu khodn hoa gidi tai VMC vao hgp dong

*  Trong giai doan soan thao, dam phdn hgp dong thod thuan dua diéu
khodn gidi quyét tranh chdp phdt sinh bdng hoda gidi tai VMC vaio
hop dong.

" Khi c6 tranh chdp, céc bén can cu vao “théa thugn co sén cua cdc
bén”dé yéu cau tién hanh hoa gidi theo thod thuan (Diéu 3 Quy téc
Hod gidgi VMC)

. Viéc thod thudn hoa gidi duge dua vao hgp dong khéng rang budc
cdc bén phai thyc hién hod gidi bang moi gid
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| 03. THUYET PHUC B TAC TIEN HANH HOA GIA

BIEU 3:

B&t ddu thU tuc Quy tde

hoa gidi khi dé co e
thoa thudn hoa gidi
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Trusng hop
da c6 théa thuan hoa gidi
B&n yéu cdu Hoa

Qidi va Phi dang ky Thong bdo,
Hoa gidi téi liéu

VMC ——

Ban yéu cau hoa giai Phi dang ky
Hoa gidi

B&t dau

Ngay ... thang ... nam ... fhl:l tue
A g Ama 2 . . — Y .o
. Tén, dia chilién lac cla cac bén =l hoa giai

. Tém t&t ndi dung tranh chdp

. Céc yéu cdu hoda gidi (cac yéu cdu néu tr

gié va cac yéu cdu khac)

. D& xudt chon Ong Nguyén Van A lam Hoa

Chu ky

A Trung tam
VIAC vme &g



| 03. THUYET PHUC BGi TAC TIEN HANH HOA GIA

Phuong dn 2: M&i hod gidi khi d& cé tranh chdp ma chua cé
diéu khodn hoa giai (Diéu 4 Quy tdc hoa gidi VMC)

Su'ho trg cua Ban thu ky VMC

»  Ban Thu ky VMC trao déi véi bén mudn dé nghi hod
gidi, chudn bi Ban dé nghi hod gidi ~ Offer

=  Ban Thu ky VMC trao déi, thuyét phuc bén dé nghi
hod gidi dong Y tham gia hoa gidi, chudn bi Ban trd
I5i dé nghi hod gidi ~ Acceptance

. Nghi dinh 22/2017/ND-CP vé hod gidi thuosng mai
quy dinh hinh thuc cua thod thudn hod gidi phai
b&ng van ban.

~ . / g N N .. A Trung tém
15 | Thuyét phuc déi téc tién hanh hoa gidi VIAC vme i ®

it
Vigt Nam



| 03. THUYET PHUC B TAC TIEN HANH HOA GIA

Trudng hop
chua c6 théa thuén hoéa gidi

£ Ban
“Dé nghi de nghi

héa gidi /' noa gl

tai VMC”
Bén R
: VM c ) :

Bén /' Trd 16i
dé nghi & nahi
hoa gidi de nghi

hoa gidi
Khéng o N
chdip nhan Chap nhan
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BIEU 4:

B&t dGu thU tuc hoa  euvtée

Hoa gidi

gidi khi chua c6 thoéa
thuén hoa gidi

A Trung tam
VIAC vme &g °



VIAC  VMC &
u Viét Nam

TRUNG TAM TRONG TAI QUOC TE VIET NAM

BAN THU KY TRUNG TAM HOA GIAI VIET NAM

Bia chi: S6 9 Bdao Duy Anh, Béng Ba, Ha Noi
Tel: 0243.574.4001 | Fax: 0243.574.3001




